LOCAL NUMBER PORTABILITY
LETTER OF AUTHORIZATION

| hereby authorize XLVOX Inc. or its designated agent to act in my behalf for the purpose of
porting the telephone number listed below from my current local exchange carrier to XLVOX. |
select XLVOX for all local calls, local toll calls, long distance and international calls for this
telephone number. | also authorize XLVOX, or its designated agent, to transfer my current
telephone number so that XLVOX may provide its service. | also authorize XLVOX, or its
designated agent, to obtain billing information, customer service records and other network
information required to provide me with XLVOX service.

Print Name:

Last: First:

Number you wish to transfer to XLVOX: ( ) -
Temporary XLVOX Main Billing Number: ( ) -

Current Service Provider:

Signature: Date:

PLEASE DO NOT CANCEL OR PLACE ANY NEW SERVICE ORDERS WITH YOUR CURRENT
SERVICE PROVIDER ON THIS ACCOUNT. DOING SO COULD CAUSE A DELAY OR
CANCELLATION IN PORTING YOUR NUMBER.

Thank you for choosing XLVOX Inc. Local number portability allows you to keep your current
number while changing your service provider to XLVOX. XLVOX will work with your previous
service provider to transition your number as quickly as possible, however this process normally
takes 4 to 6 weeks to complete. If there are any unusual delays, you will be notified via e-mail by
a XLVOX representative.

Your existing phone service provider requires this letter as proof that you have explicitly
authorized and requested that your current telephone number be transferred to another service
provider. By providing all of the information requested above and signing and dating this letter,
you authorize XLVOX to start the process of transferring your telephone number so that XLVOX
may be your service provider. You will then be able to use your old number with your new
XLVOX service.

NOTE: PLEASE FAX THIS FORM AND A COPY OF YOUR MOST RECENT LOCAL

TELEPHONE BILL SHOWING YOUR NAME, ACCOUNT NUMBER,
AND SERVICE ADDRESS TO: 416-646-8488
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